Henry Ford

Choice Network

A better choice in health care savings

The Henry Ford Choice network offers outstanding care from

a health system known for its clinical excellence and medical
research. You can choose from a select group of doctors and
other health care providers within Henry Ford Health. You'll also
enjoy lower monthly premiums and still receive the same quality
care you expect from any HAP - affiliated provider.

A single dedicated network

The Henry Ford Choice network is for residents and small
businesses in Macomb, Oakland and Wayne counties.® It includes
nearly 5,000 doctors. Because these doctors are affiliated with
the Henry Ford Physician Network, it's easier for your primary
care physician to coordinate your care with other doctors.

If you and your PCP decide you need specialty care, your

PCP will refer you to a specialist in the Henry Ford Physician
Network. In extreme situations (for example, a doctor who meets
your specific needs but isn’t part of the Henry Ford Physician
Network), your PCP will work with HAP to obtain a referral for

a specialist from C.S. Mott Children’s Hospital or University of
Michigan Hospital.

Health care at your fingertips

Henry Ford provides convenient and affordable care in ways that
go beyond those offered by traditional health care providers.

Through the online portal MyChart, you can securely manage
and receive information about your health. Check test
results, view and send messages to your doctor, initiate an
online e-visit, schedule an appointment, renew prescriptions
and more. You can access:

o Telehealth: Now you can connect with a doctor 24 /7
using your mobile phone, tablet or computer thanks
to HAP Telehealth, powered by Amwell®.

o Online e-visits: Through your Henry Ford MyChart
account, you can initiate an e-visit with your doctor for
nonurgent medical concerns. Answer a series of online
questions about your symptoms, and your doctor will send
you a message with a diagnosis and treatment
within one business day (in some cases the doctor may
ask to see you in person).

Save on monthly premiums

Working with doctors from a Choice network allows us

to lower costs. This means your monthly premiums could
be lower than our full HMO network. Because your doctors
work closely with others in the same network, we can cut
down on unnecessary expenses. All of your medical records
are in one place, too.

A wide range of care options

The Henry Ford Choice network includes doctors and specialists
from the Henry Ford Physician Network. Hospitals in this
network include:

o Henry Ford Hospital

o Henry Ford Kingswood Hospital (behavioral health)
o Henry Ford Macomb Hospital — Clinton Township

o Henry Ford West Bloomfield Hospital

o Henry Ford Wyandotte Hospital

Emergency and urgent care

With all HAP health plans, you can go to any hospital for an
emergency. If you have a medical situation that is not life-
threatening, go to a Henry Ford Choice network walk-in clinic
or urgent care center. These clinics are staffed by doctors
and nurse practitioners to help adults and children with minor
fractures, sprains, flu symptoms, back pain and more.

To find a Henry Ford Choice PCP,
visit hap.org/searchprovider
and select your health insurance
plan under Insurance plan

'HAP reserves the right to modify the specialist providers participating
in the Choice program.
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Henry Ford Choice network facilities

For a full list of Henry Ford Choice network hospitals, medical centers,
Same-Day In-Clinics, urgent cares and Henry Ford GoHealth urgent cares,
visit hap.org/searchprovider provider and select your health insurance
plan under Insurance plan.

Select a primary care physician (PCP) from
our Henry Ford Choice network doctors

To find a PCP in the Henry Ford Choice network, visit hap.org/searchprovider
and select your health insurance plan under Insurance plan.

Some PCPs are in private offices, while others work out of medical centers. Not all doctors in these facilities are
part of the Henry Ford Choice network. It's important to check if a doctor accepts your coverage before you make
an appointment.

Henry Ford Allegiance Health is not affiliated or included as a participating provider under Henry Ford Choice network.

HAP and its subsidiaries do not discriminate on the basis of race, color, national origin, disability, age, sex, gender identity,
sexual orientation or health status in the administration of the plan, including enrollment and benefit determinations.
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